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Déi tac tin cay, gidi phap phu hop

HUGONG DAN BO SUNG
THONG TIN SINH TRAC
HOC TREN APP SHB
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Déi tac tin cay, gidi phap phu hop

Cac quy dinh ctila Ngan hang Nha nuw'éc v/v bo sung théng tin sinh trac ho
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Poi twong can bd sung thong tin sinh trac hoc: Khach hang la chi tai khoan hoac cht thé cé str dung dich vu
rat tién va giao dich thanh toan bang phuong tién dién tir

Thong tu 17 & 18/TT-NHNN

Tuw 01/01/2025
 Chi duogc thuc hién rat tién, giao dich thanh toan
bang phuong tién dién tr trén tai khoan thanh toan
khi da hoan thanh viéc doi chi€u khdp dung giay to
tuy thdn va thong tin sinh trac hoc clia chu tai
khoan hodc ngudi dai dién (d6i véi khach hang ca
nhan) hoac ngudi dai dién hgp phap (d6i véi khach

hang t6 chire).

« Thé chi dugc sir dung dé thuc hién giao dich thé
bang phuong tién dién t&r khi d& hoan thanh viéc
doi chi€u dam bao khdp dung gidy to tuy than va

thong tin sinh trac hoc clia chu thé.

Quyét dinh 2345/QD-NHNN

Tw 01/07/2024
Khach hang phai bd sung théng tin sinh trdc hoc dam
bao khdp dung vd&i dir liéu luu trong chip cua
CCCDGC/Thé can cudc:
 Trudc khi thuc hién giao dich 1an dau bang (rng
dung Mobile Banking hodc trudc khi thuc hién
giao dich trén thiét bi khac vdi thiét bi thuc hién
giao dich Mobile Banking lan gan nhat
« Khi chuyén tién truc tuyén hoac nap tién vao vi
dién tir co gia tri trén 10 triéu dong/lan, hodc vuot
qua 20 triéu dong/ngay, hodc thanh toan hoa don
trén 100 triéu déng
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Déi tac tin cay, gidi phap phu hop

HUGONG DAN BO SUNG THONG TIN SINH TRAC HOC TREN SHB MOBILE

Bwé'c 1: Tai app SHB Mobile/Cép nhat phién ban SHB Mobile mdi nhét trén chg (rng dung. Quy khach vui Iong doc ki diéu kién dé cé thé
b6 sung théng tin sinh trac hoc trén app:

. Néu du diéu kién, chon B6 sung ngay dé bat dau thuc hién.

. Néu chua du diéu kién, vui Iobng dén quay giao dich ciia SHB trén toan quéc dé dugc ho trg.

&« shb mobile

« Thiétbinay ~

SHB Mobile Banking N N
d & D3 cai dat Cap nhat

Cai dat dudc trén thiét bi khac

~
[ Xiaomi 210511826 BANG NHAP
May tinh bang I

Diéu kién Quy khach can dap
Ban quén mat khiu (rng dé co thé bé sung théng
tin sinh trac hoc

B6 sung thdng tin sinh trsc o Pang sir dung can cudc cdng dan gan

3% e : hoc a8 xac thye gizo dich (D chip d3 dang ky/ cap nhat véi SHB
ntir trén 10 triéu

Luot tai xudng M@ tai khodn truc tuyén o Dang sir dung dién thoai hé trg doc

7 N bai danh Phu hgp cho 3
giao tuditrd lén ©

Ang ki bil duge the chip trong can cudc cong dan

NEu khéng dap tmg du 2 digu kién trén, Quy
khach vui ldng ra quay giao dich gan nhat
ho#c goi téng dai *6688 dé dugce hd tro

Téi da doc, higu va dbng y véi Ban digu khodn
digu kién cla SHB vié bao vé va xir ly dir ligu
ca nhan tai SHB. Téi déng y chia sé diF liéu
cé nhan, cho phép SHB va cdc bén lign quan
%0 Iy dif liéu cd nhin cla 16i theo cac ndi dung
ghi nhan tal Ban digu khodn digu kign nay.

SHB Mobile - Ngan hang da nang trén dién thoai di dong.
Smart OTP

— Il_‘len‘ 9Ban qer:n ndi dung

.
:
oo Kich hoat Smart OTF
R oo O\ |ﬂ = et kg =
Tré choi Ung dung Tim kiém Pé sau Bd sung ngay
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Buwéc 2: Chup dnh Mat trudc & Mat sau cia CCCDGC/Thé can cudc theo hudng dan

Chup mét trude . Chup mét sau

Chup mét trude

O A LS

Buo mat trude cha CCCD vira trong Bua mat sau vira trong

khung hinh dé bat dau chup khung b ! hup

Luw y: ddm bdo hinh dnh rd nét, Luw y;: ddm bdo hinh dnh ré nét,
khéng bi md, léa, mét goc khéng bi md, Ida, mat gde

| Mattrude | Mét sau - Matsau |

>CD mdt trude v mt sau Chup CCCD mét trude va mét sau Chyp CCCD mdt trudc va mdt sau

® ®
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(_
Hudng dan doc thé chip trén
can cudc cong dan

Ap séat phan gan Chip tai mat sau CCCD
vao bén canh camera sau cua dién thoai

Sau khi dat dang vi tri, vui long cho trong
gidy lat dé (mg dung doc théng tin tir Chip
cua CCCD.

Buwé'c 3: Doc thé chip trén CCCDGC/Thé can cudc theo hudng dan

“—

Hudng dan doc thé chip trén
can cudc cong dan

Ap sat phan gan Chip tai mat sau CCCD
vao bén canh camera sau cla dién thoai

Duia dién thoai lai gén cin cudc céng dan
dé thuic hign quét

Huy

—

Hudng dan doc thé chip trén
can cudc cong dan

Ap sat phan gan Chip tai mat sau CCCD
vao bén canh camera sau cua dién thoai

Quét thanh cong
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Budc 4: Xac thuc khudn mat theo hudng dan

]

Xac thue khudon mat
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Nhin thang

Luu y: bé kinh, bé khdu trang va
chuyén déng gudng mdt theo hudng dan

Xic thye khuon mat

Luu y: bé kinh, bé khdu trang vé
chuyén déng guong mdt theo hudng dan

Xac thyre khuon mdt
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Quay trai

Luu y: b6 kinh, b6 khdu trangva
chuyén déng guong médt theo hudng dén
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Xiéc thye khuon mdt
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HUGONG DAN BO SUNG THONG TIN SINH TRAC HOC TREN SHB MOBILE

Budc 5: Hoan tat bo sung théng tin sinh trac hoc, quay lai man hinh trang chd va ti€p tuc giao dich trén SHB Mobile

SHB

XIN CHAO, BUI THI THUY HANG!
Quy khach duge dinh danh DANG CAP 1 vé
huréng wu dii géi Bing cip vuot troi

Quy khach da bé sung théng
tin sinh trac hoc thanh céng

Tir 01/07/2024 theo quy dinh cda ngan hang nha
mudc, théng tin sinh trdc hge da bd sung cua quy
khach s& duge diing dé xdc thye:
« Giao dich ¢& gid tri tir 10 tridu/lan
+ Giao dich cd tdng gid trj trong ngay trén 20
trigu
+ Giao dich [&n diu trén (ng dung

Déng xuat
+ Giao dich En dau trén thist bi méi "

Chuyén khodn | | Chuyén khodn lién
frong SHB ngan hang
Ve trang chi Map tién BT Quét QRPAY
L}
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Déi tac tin cay, gidi phap phu hop

Budc 1: Tai app SHB SAHA/C4p nhéat phién bdn SHB SAHA mdi nhat trén chg irng dung. Quy khach vui long doc ki diéu kién dé co thé

b6 sung théng tin sinh trac hoc trén app:
. Néu du diéu kién, chon Bd sung ngay dé dé bat dau thuc hién.
. Néu chua du diéu kién, vui Iobng dén quay giao dich ciia SHB trén toan quéc dé dugc ho trg.

SHB SAHA

Diéu kién Quy khach can dap
Urng dé c6 thé bd sung théng
tin sinh trac hoc

(_ﬁ_‘) I EE R EREERE R ﬂ

Dang sir dung can cudc cdng dan gan
chip da dang ky/ cap nhat vdi SHB

Dang sir dung dién thoai ho trg doc

Chuyén tién Thanh tean
duge thé chip trong can cudc céng dan

) Bid gung thtng tin Sinh tric Néu khdng ddp ung du 2 didu kién trén, Quy
SHE Mobile ke dé xdc thye giao dich m PR S p g 5
. rén 10 i khach vui long ra quay giao dich gan nhat
trén 10 tridu
hodc goi tdng dai *6688 dé duoc hd tror

Toi da doc, higu va dong y vadi Ban digu khoar
m SHBFinance C Ja SHE vé bao vé va x(r ly dir lidu
MO cd nhan tai SHB. Téi dbng y chia sé dr liéu
cd nhan, cho phép SHB va cac bén lign quan
%0 Iy dif ligu cd nhin cla 1ol theo cée ndi dung
Quy khach ¢6 héa don s3p ghi nhin tal Bén digu khodn digu kién nay.
dién han thanh todn vao

SHB Smart OTP
. ngay 20/06[2023
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Bwéc 2: Chup dnh Mat trudc & Mat sau cila CCCDGC/Thé can cudc theo hudng dan

Chup mét trude ; Chup mét sau

Chup mét trude

b vJ LS

Biwra mat trude clia CCCD vira trong Buo mit sau cla D vira trong

khung hinh d€ bt ddu chyp khung hinh t chup

Luw y: dam bdo hinh dnh ré nét, Lu y: ddm bdo hinh dnh ré nét,
khéng bj mé, léa, méat géc khéng bi mé, Ida, mat géc

| Mattrude | Mét sau - Mgtsau !

Chyp CCCD mdt trudc va mit sau Chyp CCCD mdt trude va mat sau Chuyp CCCD mat trude v mdt sou

® ®
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(_
Hudng dan doc thé chip trén
can cudc cong dan

Ap séat phan gan Chip tai mat sau CCCD
vao bén canh camera sau cua dién thoai

Sau khi dat dang vi tri, vui long cho trong
gidy lat dé (mg dung doc théng tin tir Chip
cua CCCD.

Buwé'c 3: Doc thé chip trén CCCDGC/Thé can cudc theo hudng dan

“—

Hudng dan doc thé chip trén
can cudc cong dan

Ap sat phan gan Chip tai mat sau CCCD
vao bén canh camera sau cla dién thoai

Duia dién thoai lai gén cin cudc céng dan
dé thuic hign quét

Huy

—

Hudng dan doc thé chip trén
can cudc cong dan

Ap sat phan gan Chip tai mat sau CCCD
vao bén canh camera sau cua dién thoai

Quét thanh cong
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Budc 4: Xac thuc khudn mat theo huéng dan

) ) —
Xae thue khudn mat Xac thye khuon mét Xae thye khuon mat

Xiéc thue khudon mat
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Nhin thing Quay trai

Luu y: bé kinh, bd khdu trang vé Luuy: bé kinh, b6 khdu trangva Luu y: bé kinh, bé khéu trang va
chuyén déng gudng mdt theo hudng dan chuyén déng gudng mét theo hudng dén

chuyén déng gudng mdt thee hudng dan




Déi tac tin cay, gidi phap phu hop

Budc 5: Hoan tat bo sung théng tin sinh trac hoc, quay lai man hinh trang chu va tiép tuc giao dich trén SHB SAHA

Quy khach da bod sung théng
tin sinh trac hoc thanh céng 1hl

K thanh todn - 046 899 999 6A8
@ FEAEEERES
Tir 01/07/2024 theo quy dinh cta ngan hang nha
nudc, théng tin sinh trdc hoc da bd sung cua quy
khéch s& duge ding dé xdc thye:
« Giao dich ¢d gia tri tir 10 trigu/lEn

+ Giao dich cé t8ng gid trf trong ngay trén 20 Chuyén tign Thanh toan
trigu

« Giao dich [&n d8u trén ing dung

+ Giao dich @n d3u trén thidt bi mdi

l'_]‘w,:' khach cod hda don
sdp dén han thanh toan
vao ngay 20/06/2023

Mua s3m hoan tién
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